SOME THINGS EVERY NEW JEWELER SHOULD KNOW!!
A. Things to do before your Training Show

1. Pre-book shows (verbiage in jeweler handbook)
2. Make at least 3 Hostess Packets for Training Show

3. Order petite tennis bracelets from Premier Design Incentives

4. Order magazine covers for show catalogs (optional) (website and info listed below under online resources)

5. Open Propay Account thru Premier’s website (optional)

6. Open separate checking account for your Premier business

7. Snacks – keep it simple

8. Purchase a few business supplies: File folders, paper, number 10 envelopes, greeting card size envelopes, labels (30 on a page), and small safety pins to attach price tags on jewelry.
B. Requirements of a home show
1. $100 retail minimum (same for catalog show)

2. Explain hostess benefits

i. 30% of retail total in FREE jewelry

ii. 4 $25 bonuses in FREE jewelry

iii. 4-8 items at 50% off

3.
Explain Golden Guarantee

C. How to get a date for a show

1. When scheduling a show date for a new hostess, always remember that YOU are in control of YOUR calendar.  Tell her the dates you have available for her to chose from.

2. Try to not to book any further out then 2 months (if you can help it)

3. If she doesn’t want to commit to a date….because she has to “check her schedule” or “talk to her husband” etc.. just tell her that you need to get a tentative date on your calendar and that as long as she calls you within two days to change it (if there is a conflict), you’ll still allow her to keep the $25 bonus for keeping her original show date. (remember…if you don’t get a date from her that night, chances are…you won’t)
4. Before she leaves, give her a Hostess Packet which will include….
i. 3-4 Customer Order Forms
ii. 1 Main Catalog

iii. 1 Spring Catolog (if applicable)
iv. Booking Card

v. Now’s the Time Brochure (optional)
vi. Self-addressed, stamped envelope w/ sheet of labels and Guest List Instructions attached
D. What to do once you book a show

1. Make a hostess folder:  documents to include….

i. Guest Survey
ii. Hostess Information Sheet
iii. Hostess Order and Cost
iv. Hostess Summary

2. Send out Hostess Coaching letter to hostess

E. Online resources 

1. Premier Designs Website www.premierdesigns.com
2. Premier Designs Incentives (bracelets)
3. Serve-Us-Store (catalogs, order forms, hostess packets, etc..)
4. Propay (website used to accept credit cards)
5. www.shopbrodart.com - Magazine Covers, item number 11291001
6. Terrell Website  www.howmayiserveyou.com
· User name: Terrell

· Pass word: jewelersonly
7. www.wholesaleaccessorymarket.com 
8. Nancy’s Website:

Jewelrynancy.com

User name: jewelry

Password: nancy

